Creating Channels from Contact Forms

AirSend provides you with the ability to use website "Contact Us" forms that are connected to your AirSend account. When a user sends a query using the
form, AirSend creates a channel for you and the user where you can respond to the query and communicate.

To insert the contact form into a website:

1. In the upper-right corner of the AirSend screen, click on your username and choose Settings.
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The Settings dialog box opens.
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2. Add the script to your webpage at the end

The Airsend contact form will popup a

Theme color

Message to show after submission

Thank you, we recieved your message. We will get back to you shortly

. Click the Contact Form tab.

. If you want the Contact Us button and form to appear in a different color than the default blue, click Theme color and change it.
. Click Copy script to copy the script that inserts the form into a web page.

. To display a different message on the website after the user clicks send, edit the text in Message to show after submission.
. Click Save.

. Open the source code for the Web page and insert the script before the end </body> tag.
k1pocTYPE html>

<html>

<head>

<style>

box-sizing:border-box;

width: 100%;

</style>

</head>

<body>

<h1>My First Heading</h1>
<p>My first paragraph.</p>

<div class="airsend-contact-src" data-airsend-form-

hash="urr7xv4bhn8usig9piato@vkty17mwsf598kjags9067t5390z1jc8tuundkblla™ data-airsend-form-color="#0097C0" data-
airsend-form-id="44"></div>
<script src="https://live.airsend.io/embed/contactform.js" defer></script>

</body>

</html>

When the Web page is rendered in a browser, it displays a Contact us button:



¥ Contact Us

When a user clicks the button, a Contact us form opens. The user fills in the form and clicks Send.

Name *

Denise L

Email *

denisel@example.com

Message *

How can I reset my password?|

Powered by Airsend

After the user clicks Send, the text in Message to show after submission appears on the website:

= Contact Us

Thank you, we recieved your message.
We will get back to you shortly

Powered by Airsand

Now, the following happens:

® A channelis created in your AirSend account that includes you and the user who sent the form as members.

® An email is sent to you informing you that the user has responded to the form and the channel has been created.

® An email is sent to the user who sent the form informing them that the channel has been created in AirSend. If the user does not yet have an
account in AirSend, they must create one to be able to directly communicate in the channel, but they can send email messages to it.



For example:

Sara Davis has copied the script for the contact form into her website and Jared T has filled out the form and clicked Send.

A channel is created in Sara's account that includes Jared and Sara as members.
The first message in the channel is the message Jared entered in the form.
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How can | reset my password?

Monday, March 22

David receives a message telling him that Denise has filled out a form and a channel has been created where the!

@ AIRSEND

Hello David M.,

We thought you might like to know that Denise L has filled your form "Contact Form’.

A channel was created so you can interact with this user and answer their request.

View Channel

Meanwhile, please contact us if you have any questions and we will be happy to help.
Best,

AirSend Team.

Denise receives a message telling her that a channel has been created.

can communicate.
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